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Highlights

• GROUP TURNOVER UP 15.1% TO £435.8M

• GROUP OPERATING PROFIT INCREASED 15.5% TO £173.2M

• GROUP PROFIT BEFORE TAXATION AT £124.2M UP 19.4%

• INTERIM DIVIDEND AT 8.75P (2004: 8.34P)

• BASIC EARNINGS PER SHARE INCREASED 12.7% TO 23.0P

• SOLID START BY YORKSHIRE WATER TO THE NEW FIVE YEAR PRICE 

DETERMINATION PERIOD

• CONTINUED GROWTH IN UK SERVICE OPERATIONS; KELDA WATER SERVICES 

LED CONSORTIUM PREFERRED BIDDER FOR WATER PFI IN NORTHERN IRELAND.

EXISTING CONTRACTS PERFORMING WELL

• IMPROVED PERFORMANCE FROM AQUARION; DRIVEN BY EFFICIENCY GAINS

INTERIM GROUP

TURNOVER

INTERIM OPERATING

PROFIT group and share of
associates and joint ventures

INTERIM GROUP

PROFIT before taxation
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FRONT COVER:  Scammonden reservoir in West Yorkshire

* Not restated under International Financial Reporting Standards
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Chief Executive’s review
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We have continued to build on the success of 2004/05 by
achieving our 2005/06 business plan targets to date on
operating costs and profit. 

GROUP FINANCIAL PERFORMANCE

The group has made a solid start to the year and 
has continued to deliver steady progress. Financial
information for the six months ended 30 September
2005 has been prepared under International Financial
Reporting Standards (IFRS) as have prior periods.

Excluding associates, group turnover from
continuing operations increased by 15.1% to
£435.8m (2004: £378.6m). Operating profit
increased by 15.5% to £173.2m (2004: £149.9m).

The increases reflect good all round performance,
in particular a solid start in the first six months of
the new price review period from Yorkshire Water,
improved financial performance from Aquarion and
growth from UK Service Operations. At Yorkshire
Water the first six months saw turnover increase
9.1% to £345.1m (2004: £316.2m) and operating
profit to £153.1m (2004: £132.4m).

Net interest payable of £49.0m (2004: £45.9m)
reflects the increase of £109.1m in net debt since 30
September 2004. Group interest cover was 3.5 times.

As a result of the above movements, group profit
before taxation increased by 19.4% to £124.2m
(2004: £104.0m).

TAXATION

The group’s taxation charge of £38.7m (2004:
£28.4m) has been calculated by considering the
expected effective rate for the full year. There are no
adjustments relating to prior periods (2004: £4.9m
credit). The effective tax rate is 31% (2004: 27%) of
which 26% relates to current taxation. The increase
in the effective tax rate was anticipated and relates
to the impact of Tax Bulletin 53 which came into
effect for the water industry on 1 April 2005.

EARNINGS PER SHARE

Basic earnings per share increased by 12.7% to
23.0p (2004: 20.4p). Adjusted earnings per share
excluding exceptional items and deferred tax is
24.6p (2004: 24.7p).

INTERIM DIVIDEND

An interim dividend of 8.75p per share (2004: 8.34p)
will be paid on 6 January 2006 to shareholders on
the register on 9 December 2005, a 4.9% increase
in line with inflation and regulatory assumptions on
real dividend growth.

BALANCE SHEET

Group net debt at 30 September 2005 of
£1,808.5m was slightly higher (£24.8m) than
£1,783.7m at year end. The final dividend payment
of £76.8m for 2004/05 was brought forward and
paid in August this year compared with October in
2004. Borrowing levels typically increase in the
second half of the financial year owing to the
timing of water bill receipts.

The limited share buy back programme announced
on 28 May 2005 did not commence in the first half,
but it remains the Board’s intention to purchase
approximately 5% of Kelda equity within the next
two years.

In the first six months cash generated by operations
was £266.3m (2004: £239.2m) helping to finance
capital expenditure of £155.6m (2004: £174.1m).
Net interest payments on the group’s debt were
£59.3m (2004: £56.7m).

At 30 September 2005, balance sheet gearing was
55% (2004: 55%) and the group remains soundly
financed.

YORKSHIRE WATER

Turnover increased by 9.1% to £345.1m (2004:
£316.2m). Operating profit at £153.1m was 15.6%
higher than the same period in the previous year
(£132.4m).

The financial year 2005/06 is the first of the new
five year price determination period. The plans
made and actions taken so far mean the company
is well placed to achieve the financial and other 

targets set by Ofwat and Yorkshire Water’s own
stretching aspirations around customer service,
people and environmental performance.

We have continued to build on the success of
2004/05 by achieving our 2005/06 business plan
targets to date on operating costs and profit.
Capital expenditure levels and outputs delivered 
are also in line with plan.

Ofwat named Yorkshire Water as the top
performing water and sewerage company in
England and Wales in Ofwat’s Overall Performance
Assessment that is published annually and
compares the levels of operational and customer
service provided by the ten major water and
sewerage companies. The report showed that
during 2004/05 the company provided a
consistently higher all-round standard of service
than its peers. It is important to note that all water
and sewerage companies have improved overall
performance and the gap between the best
performing companies is very narrow. In our view
enhanced measures should be considered to drive
improvements in the industry even further.

AQUARION

Turnover increased by 10.7% to $97.5m (£53.6m).
The comparable figures for the first six months 
of 2004 were $88.1m (£48.6m). Dollar operating
profit also rose by 15.8% to $35.1m (£19.6m)
compared with $30.3m (£17.1m) in 2004. The
regulated water business delivered most of the
increase in turnover and profitability.

Following the determination of the Connecticut rate
case in October 2004 management focus has been
on increasing the rate of return on equity to the
9.75% allowed by the regulator. This approach has
been successful and cost efficiencies delivered last
year and in the first six months of this year have
resulted in increased operating profit and a steadily
improving rate of return on equity.

Turnover was positively affected by better weather
during the summer of 2005, compared to an
unfavourable season in the prior year.

UK SERVICE OPERATIONS

UK Service Operations includes Kelda Water Services
(KWS), a leading UK water and wastewater contract
operations company, Safe-Move and Loop. The
turnover from these non regulated businesses,
including our share of associates’ and joint ventures’
turnover, amounted to £57.7m (2004: £27.5m).
Operating profit for the first half increased to £4.3m
(2004: £2.7m) resulting from strong operating
performance of existing businesses and the inclusion
of the first six months of the operations contract
with Welsh Water.

During the first half, a consortium including KWS
was named preferred bidder by the Water Service
of Northern Ireland to design, build, finance and
operate water treatment facilities that will supply
50% of Northern Ireland’s water. This contract of
approximately £500m is over 25 years, with
operational commencement expected in 2008.

KEYLAND

Turnover for the first half was £1.5m (2004: £8.0m),
with operating profit at £0.7m, (2004: £2.2m).

2004’s first half profits benefited from the
completion of a residential development at
Whitehall Landing, Whitby. Profit for the first half of
2005 was primarily derived from the steady disposal
of group assets combined with supplementary
receipts relating to earlier sales.

Further sales of development stocks, together with
land and buildings at the Mid Point development,
are expected to underpin the second half results.

KEVIN WHITEMAN  Chief Executive

8.75p INTERIM DIVIDEND increased 
to 8.75p per share.
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Group balance sheet

AT 30 SEPTEMBER AT 31 MARCH
2005 2004 2005

(RESTATED) (RESTATED)
£m £m £m

NON-CURRENT ASSETS
Intangible assets 223.3 217.4 209.0
Property, plant and equipment 4,067.6 3,889.6 3,991.2
Investments in associated undertakings and joint ventures 1.6 1.7 2.3
Loans to associated undertakings and joint ventures 17.6 15.5 20.2
Financial assets 23.7 34.0 32.4

4,333.8 4,158.2 4,255.1

CURRENT ASSETS
Inventories 0.6 0.7 0.7
Trade and other receivables 172.3 187.5 188.5
Cash and cash equivalents 141.8 265.8 167.1

314.7 454.0 356.3

CURRENT LIABILITIES
Trade and other payables (246.2) (305.7) (256.7)
Tax liabilities (45.2) (22.0) (27.2)
Short-term borrowings (38.5) (28.1) (33.4)

(329.9) (355.8) (317.3)

NON-CURRENT LIABILITIES
Long-term borrowings (1,911.8) (1,937.1) (1,917.4)
Long-term creditors (245.4) (230.2) (232.2)
Provisions for other liabilities (26.8) (36.9) (29.9)
Deferred tax liabilities (568.4) (547.5) (568.6)
Retirement benefits obligation (115.6) (108.3) (103.8)

(2,868.0) (2,860.0) (2,851.9)

NET ASSETS 1,450.6 1,396.4 1,442.2

EQUITY
Share capital 58.4 58.4 58.4
Share premium account 16.7 16.7 16.7
Reserves 1,375.5 1,321.3 1,367.1

NET EQUITY 1,450.6 1,396.4 1,442.2
SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005

(RESTATED) (RESTATED)
£m £m £m

Profit attributable to shareholders 85.5 75.6 150.2
(Losses)/gains on hedges (7.2) 1.8 3.3
Translation differences 11.9 2.9 (5.0)
Actuarial losses in respect of pension and other post-retirement benefits (12.7) – 7.7
Deferred tax on actuarial losses 4.3 – (2.0)
Deferred tax on losses on hedges 2.2 (0.5) (1.0)

TOTAL RECOGNISED INCOME AND EXPENSE 84.0 79.8 153.2

Group income statement
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SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005

(RESTATED) (RESTATED)
NOTE £m £m £m

TURNOVER: GROUP AND SHARE OF ASSOCIATES 
AND JOINT VENTURES 2 457.9 400.3 806.2
Share of associates’ and joint ventures’ turnover (22.1) (21.7) (43.2)

GROUP TURNOVER 435.8 378.6 763.0
Operating costs (before exceptional items) (262.8) (229.5) (453.7)
Exceptional items – – (11.7)

GROUP OPERATING PROFIT BEFORE SHARE OF 
ASSOCIATES AND JOINT VENTURES 173.0 149.1 297.6
Share of associates’ and joint ventures’ profit after tax 0.2 0.8 2.1

GROUP OPERATING PROFIT 2 173.2 149.9 299.7
Investment income 24.9 30.1 59.4
Interest payable (73.9) (76.0) (152.2)

PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 124.2 104.0 206.9
Taxation on profit on ordinary activities
– UK taxation 4 (33.1) (23.8) (54.7)
– US taxation 4 (5.6) (4.6) (2.0)

PROFIT ATTRIBUTABLE TO SHAREHOLDERS 85.5 75.6 150.2

Basic earnings per share 5 23.0p 20.4p 40.5p
Adjusted earnings per share 5 23.0p 20.4p 42.4p
Adjusted earnings per share (excluding deferred tax) 5 24.6p 24.7p 52.1p
Diluted earnings per share 5 22.9p 20.3p 40.4p

Dividends paid in the period 20.66p – 27.07p
Dividends proposed in the period 8.75p 8.34p 29.00p

All results relate to continuing operations.

Statement of recognised income and expense
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Reconciliation of changes in equityGroup cash flow statement
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SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005 

(RESTATED) (RESTATED)
£m £m £m

Group operating profit before share of associates and joint ventures 173.0 149.1 297.6
Depreciation 71.0 69.3 138.8
Release of grants and contributions (1.6) (1.7) (3.3)
Exchange rate and other adjustments (14.6) (2.6) 10.4
Decrease in inventories 0.1 0.1 0.1
(Increase)/decrease in debtors (5.8) (12.4) 2.1
Increase in creditors 44.2 37.4 13.4

Cash generated by operations 266.3 239.2 459.1
Taxation (10.2) 3.2 (4.0)
Interest paid (97.9) (76.3) (111.6)

NET CASH INFLOW FROM OPERATING ACTIVITIES 158.2 166.1 343.5

INVESTING ACTIVITIES
Interest received 38.6 19.6 21.0
Dividends received from associates and joint ventures – – 1.5
Loans to associates and joint ventures 3.6 (0.8) (6.5)
Proceeds on disposal of property, plant and equipment 0.7 2.2 0.2
Purchases of property, plant and equipment (155.6) (174.1) (342.6)
Capital grants and contributions 14.0 14.0 22.0
Purchase of intangible assets (1.2) – (0.4)

NET CASH USED IN INVESTING ACTIVITIES (99.9) (139.1) (304.8)

FINANCING ACTIVITIES
Dividends paid (76.8) – (100.3)
Repayment of borrowings (3.6) (16.6) (21.6)
Repayment of obligations under finance lease (2.0) (1.9) (6.9)
Decrease in overdrafts (2.0) (6.5) (6.0)

NET CASH USED IN FINANCING ACTIVITIES (84.4) (25.0) (134.8)

NET (DECREASE)/INCREASE IN CASH AND CASH EQUIVALENTS (26.1) 2.0 (96.1)

CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE PERIOD 167.1 263.8 263.8
Effect of foreign exchange rate changes 0.8 – (0.6)

CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD 141.8 265.8 167.1

SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005

(RESTATED) (RESTATED)
£m £m £m

Shareholders’ funds at start of period 1,442.2 1,384.9 1,384.9
Profit attributable to shareholders 85.5 75.6 150.2
Dividends approved (76.8) (69.5) (100.3)
Share-based payment transactions 0.3 (0.1) (0.9)
(Loss)/gain on cash flow hedges (7.2) 1.8 3.3
Currency translation difference 11.9 2.9 (5.0)
Treasury shares disposed of through vesting of share schemes 0.9 1.3 5.3
Actuarial losses in respect of pension and other post-retirement benefits (12.7) – 7.7
Deferred tax on actuarial losses/gains 4.3 – (2.0)
Deferred tax on losses on hedges 2.2 (0.5) (1.0)

SHAREHOLDERS’ FUNDS AT THE END OF THE PERIOD 1,450.6 1,396.4 1,442.2
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Notes to the accounts

2 SEGMENTAL ANALYSIS OF TURNOVER AND OPERATING PROFIT (continued)

YEAR ENDED
31 MARCH 2005 (RESTATED)

TURNOVER OPERATING EXCEPTIONAL TOTAL
PROFIT ITEMS OPERATING

(PRE EXCEPTIONAL PROFIT
ITEMS)

£m £m £m £m

UK REGULATED WATER SERVICES 640.1 278.6 (5.8) 272.8
US OPERATIONS 92.2 30.3 (5.4) 24.9
UK SERVICE OPERATIONS
– Group 20.7 0.7 – 0.7
– Associates and joint ventures 38.6 5.7 – 5.7
UK SERVICE OPERATIONS SUB-TOTAL 59.3 6.4 – 6.4
KEYLAND
– Group 10.0 4.1 – 4.1
– Associates and joint ventures 4.6 0.9 – 0.9
KEYLAND SUB-TOTAL 14.6 5.0 – 5.0

TOTAL 806.2 320.3 (11.2) 309.1
Corporate costs (4.4) (0.5) (4.9)

315.9 (11.7) 304.2
Less: associates’ and joint ventures’ interest (3.7) – (3.7)
Less: associates’ and joint ventures’ tax (0.8) – (0.8)

GROUP OPERATING PROFIT 311.4 (11.7) 299.7

3 EXCHANGE RATES

The results of the group’s US operations have been translated using average exchange rates ruling during the period.
The results of Aquarion have been translated using an average exchange rate of $1.82 to the pound (2004: $1.81).
Exchange rates used to translate assets and liabilities at the balance sheet date were $1.77 (2004: $1.81).

Notes to the accounts
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The figures for the year ended 31 March 2005 do not constitute the company’s statutory accounts for that period but
have been extracted from the statutory accounts and then translated into International Financial Reporting Standards
(IFRS). Reconciliations, including explanations, from UK GAAP to IFRS of the Balance Sheet at 1 April 2004, 30
September 2004 and 31 March 2005 together with reconciliations of the Income Statement for the six months ending
30 September 2004 and the year ended 31 March 2005 have been published on the Company’s website at
www.keldagroup.com.

The auditor’s report on the 31 March 2005 accounts, which have been filed with the Registrar of Companies, was
unqualified and did not contain any statement under section 237 (2) or (3) of the Companies Act 1985. The financial
information for the half year ended 30 September 2005 and the equivalent period in 2004 has not been audited.

The Interim Statement was approved by the board of directors on 30 November 2005.

1 BASIS OF PREPARATION

The interim results have been prepared using the accounting policies published by the company on 28 September
2005 which are available on the Company’s website at www.keldagroup.com. The applied IFRS accounting policies
were selected by management considering all applicable International Financial Reporting Standards issued by the
International Accounting Standards Board (IASB) by 31 March 2005.

The financial information has been prepared on the basis of IFRS expected to be in effect for the year ended 31 March
2006. The IFRS in effect at that date may differ owing to decisions taken by the EC on endorsement, interpretative
guidance issued by the International Accounting Standards Board (IASB) or the International Financial Reporting
Interpretations Committee (IFRIC) and the requirements of company legislation. The Group has decided to adopt the
proposed amendments to IAS 19 “Employee Benefits” allowing actuarial gains and losses to be recognised in full
through reserves.

2 SEGMENTAL ANALYSIS OF TURNOVER AND OPERATING PROFIT

SIX MONTHS ENDED SIX MONTHS ENDED
30 SEPTEMBER 2005 30 SEPTEMBER 2004 (RESTATED)

TURNOVER OPERATING TURNOVER OPERATING
PROFIT PROFIT

£m £m £m £m

UK REGULATED WATER SERVICES 345.1 153.1 316.2 132.4
US OPERATIONS 53.6 19.6 48.6 17.1
UK SERVICE OPERATIONS
– Group 35.9 2.0 10.2 0.6
– Associates and joint ventures 21.8 2.3 17.3 2.1
UK SERVICE OPERATIONS SUB-TOTAL 57.7 4.3 27.5 2.7
KEYLAND
– Group 1.2 0.6 3.6 1.3
– Associates and joint ventures 0.3 0.1 4.4 0.9
KEYLAND SUB-TOTAL 1.5 0.7 8.0 2.2

TOTAL 457.9 177.7 400.3 154.4
Corporate costs (2.3) (2.3)

175.4 152.1
Less: associates’ and joint ventures’ interest (1.9) (1.8)
Less: associates’ and joint ventures’ tax (0.3) (0.4)

GROUP OPERATING PROFIT 173.2 149.9

The restated September 2004 operating profit differs from that quoted in the IFRS restatements previously published by £2.6m in relation to IAS 19
‘Employee Benefits’. The full year restatements of the March 2005 accounts are unaffected.
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Notes to the accounts
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4 TAXATION

SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005

£m £m £m

UK taxation: current tax 27.6 8.5 18.1
deferred tax 5.5 15.3 36.6

TOTAL UK TAX 33.1 23.8 54.7

US taxation: current tax 5.1 4.2 3.6
deferred tax 0.5 0.4 (1.6)

TOTAL US TAX 5.6 4.6 2.0

The group’s current taxation charge comprises both corporation tax and overseas tax calculated at the estimated
effective tax rates for the year.

Deferred tax of £6.5m has been recognised directly in reserves in relation to actuarial and hedging losses also
recognised in reserves.

5 EARNINGS PER SHARE

The weighted average number of shares used in the calculation of basic earnings per share (EPS) is 371.8m (2004:
370.3m) and of diluted EPS is 373.2m (2004: 371.8m).

Diluted EPS adjusts basic EPS for the effect of the exercise (at their option price) of all dilutive outstanding share
options under the group’s sharesave schemes.

Adjusted EPS is adjusted for exceptional items (net of tax) and is also presented excluding the charge for deferred tax.

6 ANALYSIS OF MOVEMENT IN NET DEBT

SIX MONTHS ENDED YEAR ENDED

30 SEPTEMBER 30 SEPTEMBER 31 MARCH
2005 2004 2005

£m £m £m

(Decrease)/increase in cash and cash equivalents in the period (26.1) 2.0 (96.1)
(Increase)/decrease in short term debt (5.2) 9.4 4.0
Decrease in long term debt 12.8 15.6 30.5
Currency translation differences (6.3) (1.8) 2.5

MOVEMENT IN NET DEBT IN THE PERIOD (24.8) 25.2 (59.1)
Net debt at the beginning of the period (1,783.7) (1,724.6) (1,724.6)

NET DEBT AT THE END OF THE PERIOD (1,808.5) (1,699.4) (1,783.7)

Independent review report to Kelda Group plc

INTRODUCTION

We have been instructed by the company to review
the financial information for the six months ended
30 September 2005 which comprises the Group
Income Statement, Group Balance Sheet, Statement
of Recognised Income and Expense, Group Cash
Flow Statement and the related notes 1 to 6. 
We have read the other information contained 
in the interim report and considered whether it
contains any apparent misstatements or material
inconsistencies with the financial information.

This report is made solely to the company in
accordance with guidance contained in Bulletin
1999/4 ‘Review of interim financial information’
issued by the Auditing Practices Board. To the fullest
extent permitted by law, we do not accept or
assume responsibility to anyone other than the
company, for our work, for this report, or for the
conclusions we have formed.

DIRECTORS’ RESPONSIBILITIES

The interim report, including the financial
information contained therein, is the responsibility
of, and has been approved by, the directors. The
directors are responsible for preparing the interim
report in accordance with the Listing Rules of the
Financial Services Authority.

As discussed in note 1, the next annual financial
statements of the group will be prepared in
accordance with those IFRSs adopted for use by 
the European Union. The accounting policies are
consistent with those that the directors intend 
to use in the next financial statements. There is,
however, a possibility that the directors may
determine that some changes to these policies are
necessary when preparing the full annual statements
for the first time in accordance with those IFRSs
adopted for use by the European Union. This is
because, as disclosed in note 1, the directors have
anticipated that the revised IAS 19, which has yet 
to be formally adopted for use in the EU will be so
adopted in time to be applicable to the next 
annual financial statements.

REVIEW WORK PERFORMED

We conducted our review in accordance with
guidance contained in Bulletin 1999/4 ‘Review of
interim financial information’ issued by the Auditing
Practices Board for use in the United Kingdom. 
A review consists principally of making enquiries 
of group management and applying analytical
procedures to the financial information and
underlying financial data, and based thereon,
assessing whether the accounting policies have
been applied. A review excludes audit procedures
such as tests of controls and verification of assets,
liabilities and transactions. It is substantially less in
scope than an audit performed in accordance with
International Standards on Auditing (UK and Ireland)
and therefore provides a lower level of assurance
than an audit. Accordingly we do not express an
audit opinion on the financial information.

REVIEW CONCLUSION

On the basis of our review we are not aware of 
any material modifications that should be made to
the financial information as presented for the six
months ended 30 September 2005.

ERNST & YOUNG LLP, Leeds
30 November 2005
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FINANCIAL CALENDAR

7 December 2005
Ex dividend date – interim dividend

9 December 2005
Record date – interim dividend

6 January 2006
Interim dividend paid

24 May 2006
Preliminary announcement of annual results

25 July 2006
Annual general meeting

2 August 2006
Ex dividend date – final dividend

4 August 2006
Record date – final dividend

25 August 2006 
Final dividend paid

ON-LINE FACILITIES FOR SHAREHOLDERS

The company’s annual and interim reports and
copies of recent shareholder communications can
be accessed on line at www.keldagroup.com

Shareholders are now able to register for on-line
access at Capita Registrars’ website and can 
make on-line enquiries about their shareholdings,
advise the company of changes in personal 
details and submit forms of proxy for shareholder
meetings. To register for on-line access, go to
www.keldagroup-shares.com. For security of personal
information, certain of these services require you
first to apply on-line for a User ID code.

DIVIDEND MANDATES

The company encourages all shareholders to
receive their cash dividends by direct transfer to 
a bank or building society account. Shareholders
who wish to use this cost effective and simple
facility should complete the dividend mandate 
form attached to their dividend cheque. Additional
mandate forms may be obtained from Capita
Registrars or downloaded from the Capita website.

SHARE PRICE INFORMATION

The company’s share price is printed in most UK
daily newspapers and is also available on the
company’s website www.keldagroup.com. It
appears on Ceefax, Teletext and may be obtained
by telephoning the FT Cityline Service on 0906 003
5492 (calls charged at 60p per minute).

LOW COST SHARE DEALING SERVICE

The company has arranged both telephone and 
on-line share dealing services for buying and 
selling shares in Kelda Group plc. Both services are
operated by Capita Registrars. To use this service
either telephone 0870 458 4577 or visit
www.capitadeal.com. To deal you will need to
provide personal details as well as your investor
code, which can be found on your share certificate.

GIFTING YOUR SHARES

To transfer your shares to another member of your
family as a gift, please ask Capita Registrars for a
gift transfer form. The completed transfer form and
relevant share certificate(s) should be returned to
the registrar to record the change of ownership.

The company supports a scheme whereby
shareholders with small holdings can donate them
to Wateraid, a registered charity. Further details 
can be obtained from the company’s shareholder
information office. Information about Wateraid 
is available at www.wateraid.org.uk

UNSOLICITED MAIL

The company is obliged to make its share register
available to members of the public and organisations
on payment of a prescribed fee. This may result in
shareholders receiving unsolicited mail. If you wish
to limit the receipt of unsolicited mail you should
write to: Mailing Preference Service, FREEPOST 22,
London W1E 7ER or you can register on-line at
www.mpsonline.org.uk

Our contact details

SECRETARY AND REGISTERED OFFICE

Philip Hudson
Kelda Group plc
Western House
Halifax Road
Bradford BD6 2SZ
Tel: 01274 600 111

REGISTRAR

Capita Registrars
Northern House
Woodsome Park
Fenay Bridge
Huddersfield
HD8 0LA
Tel: 0870 162 3131
www.capitaregistrars.com

SHAREHOLDER INFORMATION OFFICE

Freephone: 0800 919 303

WEBSITE ADDRESSES

www.keldagroup.com
www.yorkshirewater.com
www.aquarion.com

WATER SUPPLY AND GENERAL ENQUIRIES

Customer helpline: 0845 1 24 24 24
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